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Contax Touch Tap  
 
General Advice: 
 

• These instructions are intended as a guide only, if you are in any doubt you should seek the advice of a qualified professional. 

• Take care not to mark finished parts with screwdrivers or other tools. 

• Use a pair of rubber gloves to get a better grip on decorative hand tight parts. 

• Ensure all parts are reassembled tightly. 

• After maintenance test that all assemblies are water tight and function correctly. 

• Always isolate the hot and cold water supplies before starting any maintenance, once isolated you should drain any residual water from your 
system. 

 
 
To replace the cold valve: 
 

1. Loosen the grub screw (C1) using a 2.5mm a/f Allen key. 
 

2. Pull handle (C2) horizontally away from the tap body (B1). 
 

3. Unscrew decorative cover (C4) by hand and pull horizontally from tap body (B1). 
 

4. Hold the tap (B1) firmly at the base and unscrew the valve locking nut (C5) using a spanner. 
 

5. Remove the old valve cartridge (C6). 
 

6. Clean any debris from the chamber of the tap (B1). 
 

7. Locate the new valve (C6) into the tap chamber (B1); ensure the pegs on the valve (C6) align with the recess in the chamber (B1). 
 

8. Reassemble the tap in the reverse order. 
 
 
To replace the flow control valve: 
 

1. Loosen the grub screw (D1) using a 3.0 mm a/f Allen key. 
 

2. Pull handle (D2) horizontally away from the tap body (B1). 
 

3. Unscrew screw (D4) using a 2.5 mm a/f Allen key. 
 

4. Pull plastic bush (D5) horizontally away from tap body (B1). 
 

5. Hold the tap (B1) firmly at the base and unscrew the valve locking nut (D3) using a spanner. 
 

6. Remove the old valve cartridge (D6). 
 

7. Clean any debris from the chamber of the tap (B1). 
 

8. Locate the new valve (D6) into the tap chamber (B1); ensure the peg on the valve (D6) align with the recess in the chamber (B1). 
 

9. Reassemble the tap in the reverse order. 
 
 
To replace the spout o-rings: 
 

1. Loosen grub screw (A8) on the rear of body (B1) using a 2.5mm A/F allen key. 
 
2. Pull the spout (A4) vertically away from the body (B1). 

 
3. Remove the old O-rings (A6) using a small screwdriver or similar. 

 
4. If worn, remove the white PTFE spacer (A5 & A7). 

 
5. Ensure the inside of the body (B1) and the spout base is clean of dirt and grit with a soft wet cloth. 

 
6. If required locate the new white PTFE spacer (A5 & A7). 

 
7. Carefully locate the new O-rings (A6) onto the spout base (A4). 

 
8. Grease the O-rings thoroughly with silicone or alternative similar grease. 

 
9. Reassemble the tap in the reverse order. 

 
 
 
 
 
 
 



Function button 
 

 

 To enable the tap to be cleaned, 

a feature which blocks the water 

flow has been integrated. By 

pressing the function button the 

sensor is blocked for 30 seconds. 

The red light flashes (double 

flashes) during this period 

allowing cleaning without 

accidental operation. 

 
 

Advanced features – the diagnostics LED: 
 

• 1 flash: The battery level is too low, and must be replaced 

 

• 2 flashes: The system is in ‘cleaning’ mode or in security time-out 

 

• 3 flashes: The system cannot function correctly due to bad connection. Check the installation and connections 

 

Advanced features – Sensitivity Touch settings: 
 

• The level of sensitivity can be set by using the function button. 

 

• To enter the settings mode you must press and hold the function button for 10 seconds (until the red light is permanently lit). 

 

• Release the button 

 

• The sensitivity level is indicated by a series of flashes. For example, level 2 is indicated by 2 flashes. The series of flashes is 

repeated 3 times so that the installer can see the selected level clearly. The LED flashes from 1 to 5 times depending on the 

selected sensitivity level. 

 

• Each time the button is pressed the sensitivity level changes. In order to validate the sensitivity level, wait until the LED stops 

flashings. 

 

Note: After the sensitivity level has been validated (if the level has been changed) the sensor re-calibrates: DO NOT TOUCH 

the spout whilst the LED is lit. 

 

Advanced features – When to change the sensitivity level: 
 

• If the tap is not correctly detecting when it is touched (the water flow is aborted or does not start), increase the sensitivity 

level. 

 

• If the water flow runs or does not stop without the users activation, reduce the sensitivity. 

 


